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CUSERV is designed to offer students
quick and convenient services.

What is CUSERV?



Accident insurance claim
Health Insurance for Foreigner Student

What services are available on CUSERV?
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1 Open URL : https://cu-serv.sa.chula.ac.th/login 
in Google Chrome browser.

Browser only
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https://cu-serv.sa.chula.ac.th/login
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2 Acknowledge and agree to the terms.
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3 Log in with Student ID and password of CUNET.
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6741230000

**********



4

Please select a service from
the menu.
Your service requests will be
shown here once you fill out
a form or book an
appointment.

Miss CU Corner 6741230000
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5 Your service request status will appear in blue text below. After
your appointment is confirmed, it will change to ‘Waiting for
Service’.

On the right of each item includes:
Edit form 
Schedule
Cancel

If you have no booking, your status is
‘Waiting to Book’ with 3 available buttons.
Check service status in your service
request list.
The status will update if officer reviews
your documents and requires changes.
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Miss CU Corner 6741230000



Select Service

Accident insurance claim
Health Insurance for Foreigner Student

Click Here

Click Here



Example of how to fill out
an Accident Insurance Claim Form

Miss CU Corner 6741230000

Faculty of aespa

0814533233 xxxxx@student.chula.ac.th

Undergraduate 2

Falling from the stair
(Describe the accident according to the medical certificate.)

14 ก.ค. 68 12.00 น.

Kwangya building The stair in front of Kwangya building

Public Hospital

Personal & contact Information

Describe the accident
according to the medical
certificate.

12,700

Fill in the hospital name and
the total amount, then click
‘Check Data’.

If treated at two hospitals, enter information for both.

1

Left ankle ligaments and peroneal tendon injury
(Describe the accident according to the medical certificate.)

KING CHULALONGKORN MEMORIAL HOSPITAL



After completing the
information, the system will
generate a form. Click
‘Download’ to get the file.
Print and verify the form, and
prepare documents number 2-5.
Click the ‘Book Queue’ button.
Then, submit your documents in
person at CU Student Corner,
2nd Floor, Chula Chakrabongse
Building.

2Example of how to fill out
an Accident Insurance Claim Form



Miss CU Corner
6741230000 The system will take you to the

Reservation page.
Select date & time, then click
‘Confirm Booking’. Do not close the
page after confirming.
Wait for the ‘Booking Successful’
message to appear.
Bookings are first come, first served.
If the time slot you choose is full, the
system will ask you to book a new
one.

3

HOME

Example of how to fill out
an Accident Insurance Claim Form



Example of how to fill out
the Health Insurance Claim Form

Personal & contact
Information

Treatment details

Miss CU Corner

6741230000

4

08145332330814533233

xxxxxx@student.chula.ac.th

Phyathai 1 Hospital

IPD/OPD 1,270



Please fill in the treatment details, treatment date, and the receipt amount.

5Example of how to fill out
the Health Insurance Claim Form



6

HOME

After completing the
information, the system will
generate a form. Click
‘Download’ to get the file.
Print and verify the form, and
prepare documents number 2-5.
Click the ‘Book Queue’ button.
Then, submit your documents in
person at CU Student Corner,
2nd Floor, Chula Chakrabongse
Building.

Example of how to fill out
the Health Insurance Claim Form


